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x. _

KET LUANTHANH TRA
Vi~c thl}'Chi~n cac quy dlnh c~a Lu~t Ti~p cong dan; Lu~t Khi~u nai;
Lu~t TB cao va Lu~t Phong, chBng tham nhung thuQc th§m quy~n

Chii tich UBND xii Chi~ng So, huy~n Di~n Bien Dong

Thirc hien Quyst dinh s6 220IQD-UBND, ngay 20102/2020 cua UBND huyen
Dien Bien Dong vS viec thanh tra trach nhiem viec thirc hien cac quy dinh cua Luat
TiSp cong dan; Luat KhiSu nai; Luat T6 cao va Luat Phong, chong tham nhfing thuoc
tham quyen Chu tich UBND xii Chieng Sa, huyen Di~n Bien Dong;

Til ngay 25/02 dSn ngay 13/3/2020 Doan thanh tra thea Quyet dinh s6 2201QD­
UBND ngay 20102/2020 dii tiSn hanh thanh tra tai UBND xii Chieng Sa, huyen Di~n
Bien Dong;

Xet Bao cao ket qua thanh tra ngay 16/3/2020 cua TruOng Doan thanh tra;

Chu tich Uy ban nhan dan huy~n Di~n Bien Dong kSt lu~n nhu sau:

A. KHAI QuAT CHUNG

ChiSng Sa dan vi hanh chinh c~p xii thuQc huy~n Di~n Bien Dong, la xii
vimg cao d~c bi~t kh6 khan cua tinh Di~n Bien. Dia gi6i hanh chinh, vi tri dia ly
phuc t~p nhiSu dai nui, ca sa h~ tAng, dUOnggiao thong til xii dSn ban di l~i kh6
khan. Trinh dQdan tri th~p va khong dang dSu giua cac vung, t~p quan sinh ho~t,
canh tac cua d~i bQph~n nhan dan cac dan tQc trong vung con l~c h~u.

Trong thai gian qua, C~p uy Dang va Chinh quySn dia phuang dii quan tam
chi d~o cong tac tuyen truySn, v~n dQng nhan dan ch~p hanh chu truang dUOngl6i
cua Dang, chinh sach phap lu~t cua Nha nu6c n6i chung va Lu~t TiSp cong dan;
Lu~t KhiSu n~i; Lu~t T6 cao; Lu~t phong, ch6ng tham nhung n6i rieng dii tUng
bu6c nang cao nh~n thuc, y thuc ch~p hanh phap lu~t cua can bQ, cong chuc va
nhan dan trong xii dii g6p phAn vao cong tac dam bao qu6c phong an ninh, phat
triSn kinh tS xii hQi tren dia ban huy~n.

B. KET QuA THANH TRA.

I. VItC THT/C mtN pHAP LU~T TIEP CONG DAN, GIAI QUYET
KHIEU N~, TO cAo.

1.Vi~c bB tri try sO', dla di~m ti~p cong dan.

- UB~ xii,dii b6 tri phong tiSp dan, t~ang bi phuang ti~n va cac diSu ki~n
lam vi~c can thiet khac ph\lc V\l cho vi~c tiep cong dan thea quy dinh; Chu tich
UBND xii dii ban hanh quySt dinh phan cong, giao nhi~m V\l cho cong chuc Tu
phap - HQ tich kiem nhi~m lam nhi~m V\ltiSp dan thuOng xuyen.
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- Viec tiSp cong dan thuc hien chua dung quy trinh tiep cong dan; don vi dii
ban hanh va niem ySt nQi quy, quy che, lich tiep cong dan thea quy dinh.

2. Vi~c thuc hi~n cac quy djnh v~ ti~p cong dan cua Chii tich UBND xi.

- Chu tich UBND xii tiep dan dinh ky 0 1 ngay/tuan vao thir 6 hang tufut tai
phong tiep dan, cong chirc tiep dan thirong xuyen tir thir 2 dSn thir 6 hang tu~n

- Trong 02 nam (2018, 2019) tiSp 33 luot, trong do: Chu tich UBND xii tiSp
10 hrot, 10 ngiroi; can bQ cong chirc xii tiSp 23 hrot, 23 ngiroi cong dan dSn phan
anh, kiSn nghi, khong co doan dong ngiroi.

- UBND xii dii rna s6 thea doi tiSp cong dan, s6 thea doi giai quyet don thu.
~~~~~~~~~~~~~~~~~
tiSp cong dan diroc ghi trong s6 vfu1con sa sai, chua khoa hoc, don thu nhen diroc
khong ghi chep vao s6 thea doi don rna ghi chung v6i s6 thea doi tiSp cong dan.

II. VI~C THVC HI~N LU~T KHIEU N~I, LU~T TO cAo.
1. Vi~c ti~p nh,n, phan lo,i, xu Iy dan thu.

- Trong 02 nam (2018, 2019) UBND xii tiSp nh~n 09 don kiSn nghi, phan
anh, khong co don khiSu n;;ti,don t6 cao (nam 2018 tiSp nh~n 03 don; nam 2019
tiSp nh~n 06 don). 09 don du diSu ki~n xu ly, 08 don thuQc thAm quySn, 01 don
khong thuQc thAmquySn.

- Vi~c tiSp nh~, phan lo;;ti,xu ly don thu chua thgc hi~n dung quy dinh quy
trinh xu ly don kiSn nghi phan anh thea Thong tu s6 07/20 14/TT -TTCP ngay
31110/2014 cua Thanh tra Chinh phu nhu khong ghi chep thea doi vao s6 tiSp
nh~n don rna ghi chep thea doi chung vai s6 tiSp cong dan, ghi chep s6 nQi dung
don chua C\1thS, ro rang.

2. Vi~c giai quy~t cac vI}vi~c khi~u n,i, tB cao, ki~n nghj phan anh.

- Trong 02 nam khong co V\1 vi~c khiSu n~i, t6 cao thuQc thAmquySn.

- Giai quySt don kiSn nght, phan anh:, 08 don dii,giai quySt kip thai, ~un~
thai gian, tuy nhien trong qua trinh giai quyet can bQtiep dan khong lam phieu de
xUeltth\1 ly don trinh Chu tich UBND xii phe duy~t thea m~u 01-XLD t~i Thong
tu 07/20 14/TT -TTCP ngay 31I 10/2014 cua Thanh tra Chinh phu.

- Cong tac thea doi, ghi chep, luu tm vi~c xu ly va giai quySt cac don thu
chua thgc hi~n dung thea quy dinh nhu: Khong ghi chep vao s6 tiSp nh~n va xu
ly don; don thu dugc giao cho bQph~ chuyen mon tham muu giai quySt khong
dugc chuySn tra vS bQ ph~n tiSp cong dan; cong tac luu tm, dong h6 sa V\1 vi~c
khong khoa hQCgay meltmat, thelt l~c.

3. Quan Iy nha nU'CYcdBi vOi cong tac giai quy~t khi~u n,i, tB cao.

Cong tac tuyen truySn chinh sach phap lu~t vS tiSp cong dan, khiSu n~i, t6
cao dugc quan tri~t, tuyen truySn, ph6 biSn nhung mai dirng l~i a cac cUQchQP,
HQi nghi 16ng ghep, giao ban. Don vi dii thgc hi~n chS dQbao cao dinh ky quy, 6
thang, 9 thang, hfutg nam tinh hinh tiSp cong dan, khiSu n~i, t6 cao d~y duoChua
thgc hi~n rut kinh nghi~m trong cong tac tiSp nhan, xu ly va giai qUYStdon thu.
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II. TIWC rut:N pHAp LU~T vE PHONG, CHONG THAM NHiING.
1. Vi~c xay dl}'ngva thl}'chi~n chuong trinh k~ hoach phimg, chang tham

nhting; tuysn truyen, phB bi~n, quan tri~t chii truong, chinh sach ciia Dang,
phap lu~t cua Nha nurrc v~ phong, chang tham nhting.

UBND xa da xay dung chuong trinh, kS hoach vS phong, chong tham nhfing
hang nam theo quy dinh, Thirong xuyen t6 chirc cong tac tuyen truyen, ph6 bien,
quan triet cho toan thS can bQ cong chirc cac van ban lien quan dSn cong tac
phong, chong tham nhiing cua cac c~p, cac nganh, nam vtrng va nang cao nhan
thirc thirc hien t6t cac quy dinh cua Luat phong, chong tham nhiing, hinh thirc
tuyen truyen lfmg ghep vao cac cuoc hQP, cac hQi nghi, giao ban CllacO'quan.

2. Cong khai, minh b~ch trong ho~t dQng tai chinh, ngan sach nha nucYc,
mua siim cong, xay dlfDgcO'ban va quan Iy dl}'an dAutu.

- Trong ho~t dQng tai chinh, ngan sach nha nu6c: UBND xa da thgc hi~n
cong khai, minh b~ch vS tai chinh va vi~c chi tiSu sir d\lng ngan sach nha nu6c.
Cac s8 li~u dg toan va quySt toan hang nam clla cac don vi dSu dugc cong khai
thong qua tru6c t~p thS. Can cu vao kS ho~ch ngan sach phan b6 hang nam, don vi
da cong khai s6 li~u cac chS dQ chinh sach t6i toan thS can bQ, cong chuc va cac
ban nganh thong qua cac cUQchQp cO'quan.

- Trong mua sAm: Vi~c mua sAm cong da dugc UBND xa thgc hi~n cong
khai kinh phi, kS ho~ch dfiu tu mua sAm, trang bi tai sim nha nu6c, s6 li~u dg kiSn
mua s~m trang thiSt bi, phuong ti~n lam vi~c dugc dua ra thao lu~n va th6ng nh~t
tru6c khi tiSn hanh mua s~m t~p trung.

- Tron& xa,Yd\!l1g cO'ban va quan If dg an dfiu tu: UBND xa da c<?ngkhai
vi~c phan bo von dau tu trong dg toan ngan sach nha nu6c dugc giao hang nam
cho cac dg an; cong khai muc v6n dfiu tu clla dg an dugc giao trong dg toan ngan
sach nam;, cong ~ai q_uYSttoan v6n dfiu tu clla dg an h~ng nam; cong khai phS
duy~t quySt toan von dau tu dg an hoan thanh.

4. Vi~cxay dlfDg,thl}'chi~n cac ch~dQ,djnh mtfc, tieu chuAn.
UBND xa da xay dgng ban hanh quy chS chi tiSu nQi bQ cho tirng nam ngan

sach, quy dinh chi tiSt vS chS dQ, dinh muc, tiSu chu&n lam can cu thgc hi~n nhu
chS dQcong tac phi, chS dQhQi nghi, chS dQdung di~n tho~i, van phong ph&m.

5. Vi~c thl}'chi~n Quy tic tfog xu cua can bQ,cong chtfc, vien chtfc; thl}'c
hi~n quy djnh v~ t,ng qua, nQpI~iqua t,ng.

UBND xa da xay dgng va ban hanh quy chS van hoa cong sa; trong thai
gian qua khong phat hi~n truOng hgp nao t~g qua, nh~n qua clla can bQ cong
chuc trai quy dinh Cllaphap lu~t.

6. Vi~c thl}'chi~n minh b~ch tai san, thu nh~p.
Can cu van ban chi d~o va quySt dinh phS duy~t danh sach nguai co nghia

V\lkS khai tM san, thu nh~p clla UBND huy~n, don vi da triSn khai thgc hi~n vi~c
kS khai tai san, thu nh~p theo quy dinh. KSt qua kiSm tra vi~c kS khai tai san, thu
nh~p nam 2018, 100% s6 nguai co nghia V\lphai kS khai tM san thu nh~p da kS
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khai d~y du thea quy dinh, khong co d6i tUQ11gnao phai xac minh tai san thu
nhap, Nam 2019 chua thirc hien viec ke khai tai san, thu nh~p do chua co van ban
huong ddn.

7. Vi~c tht}'chi~n ch~ dQbao cao v~ cong tac phong, chang tham nhfing.
Viec thirc hien chS dQbao cao dinh ky, dQt xufrt vS phong chong tham nhfing

til don vi co so xa voi UBND huyen chua d~y du, chua kip thoi,
C.KETLUAN.
1.Uu di~m:

- VS cong tac tiSp dan, giai quyet don thu: UBND xa Chieng SA da b6 tri diroc
phong tiSp dan, ban hanh va niem ySt nQi quy, quy che, lich tiSp cong dan, van ban
phan cong nhiem vu cho can bQ, cong chirc lam cong tac tiSp dan, xu ly don thu,
rna sa thea doi tiSp cong dan thea quy dinh. Cac don thu tiSp nhan diroc xu ly va
giai quyet kip thoi, dung thm gian, khong co tinh tr~g don thu t6n d<;mg,keo dai.

- VS cong tac phong, ch6ng tham nhung: UBND xa da xay dlJllg va triSn
khai thlJc hi~n kS ho~ch phong, ch6ng tham nhung hang nam thea quy dinh. T6
chuc triSn khai kip thai cac van bim quy dinh co lien quan dSn Lu~t Phong,
ch6ng tham nhung. Chu dQng triSn khai cac giai phap phong ngila tham nhUng
trong ho~t dQng cua Co' quan nhu cong khai minh b~ch ho~t dQng cua Co' quan,
cong khai, minh b~ch vS tai chinh va vi~c chi tieu su dl;mg ngan sach nha nuac.
ThlJc hi~n t6t cac quy dinh cua phap lu~t vS phong, ch6ng tham nhung, khong dS
xfiy ra hanh vi tham nhung t~i Co' quan, don vi.

2. Tan t~i:

- Vi~c tiSp nh~n va xu ly don chua thea dUng quy dinh, quan ly don thu
chua t~p trung vao mQt d~u m6i d~n dSn tang hqp, bao cao kSt qua chua kip thai,
thiSu chinh xac.

- Vi~c luu trfr h6 So' giai quySt don thu chua d~y du, khong khoa hQc, don
thu giai quySt xong khong chuySn vS bQ ph~n tiSp cong dan dS thea d6i va luu
tm. Don thu nh~n duqc khong ghi chep vao sa tiSp nh~n don rna ghi chep thea
d6i chung vai sa tiSp cong dan, vao sa nQi dung don chua C\1 thS, r6 rang.

- Vi~c thlJc hi~n chS dQ bao cao dinh ky, dQt xuftt vS phong ch6ng tham
nhung chua d~y du, kip thai.

3. Nguyen nhan:
Cong chuc duqc phan cong lam cong tac tiSp dan, giai quySt don thu kiem

nhi~m, vi~c n~m b~t cac van ban phap lu~t co lien quan dSn Lu~t tiSp cong dan,
Lu~t KhiSu n~i, Lu~t T6 cao va Lu~t Phong, ch6ng tham nhung con h~ chS.

Cong tac c~p nh~t cac van ban quy dinh, huang d~n vS cong tac tiSp dan,
giai quySt khiSu n~i, t6 cao va phong, ch6ng tham nhung t~i dia ban xa chua
thuang xuyen, vi v~y vi~c triSn khai mQt s6 nhi~m V\1 con chua kip thai.
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4. Trach nhiem: Nhiing t6n tai neu tren trach nhiem thuoc Chu tich UBND
xa Chieng Sa; cac cong chirc chuyen mon giup viec thuoc UBND xa chiu trach
nhiem cu th@dSn tung nQi dung t6n tai,

D.BIEN pHApXULY ..
Yeu cAuChu tich UBND xa Chieng Sa thirc hien nghiem tuc cac nQidung sau:

- Can cir nhiem vu, quyen han theo quy dinh cua phap lu~t d@t6 clnrc chi
dao thirc hien, khac phuc cac t6n tai, han chS da neu 6 phan kSt luan.

- Thuc hien viec tiep cong dan theo dung quy trinh tiSp cong dan quy dinh
tai Thong tu s6 06/20 14/TT -TTCP ngay 31/10/2014 cua Thanh tra Chinh phu,

- Thirc hien viec xu ly dan thu dung theo quy trinh xu ly dan khieu nai, dan
t6 cao, dan kiSn nghi, phan anh quy dinh t~i Thong tu s6 07/20 14/TT -TTCP ngay
31/10/2014 cua Thanh tra Chinh phu.

- ThuOng xuyen quan tri~t vi~c thgc hi~n cac quy dinh cua phap lu~t vS tiSp
dan, giai quySt khiSu n~i, t6 cao va phong ch6ng tham nhung coi do la nhi~m V\l
trQng tam cua ca quan, dan vi.

- Tang cUOng,quan tam han nfra d6i vOi cong mc tiSp dan, xu ly dan thu va
giai quyst V\l vi~c. Hang nam phai sa kSt, danh gia hQp rut kinh nghi~m vS cong mc
tiSp dan, giai quySt V\l vi~c, illdo xac dinh nhiing t6n ~i, ySu kern d@kip thm ch~
chinh, nang cao ch~t luQ'Ilg,hi~u qua cong mc quan ly nha nuac vS khiSu n~i, t6 cao.

- ThiSt l~p mai s6 tiSp cong dan va s6 theo d5i dan thu ill nam 2020, thgc
hi~n vi~c ghi chep dAydu vao s6 theo d5i tiSp cong dan, s6 theo d5i dan khiSu n~i,
t6 cao, kiSn nghi phan anh va quan ly s6 t~i phong tiSp cong dan theo quy dinh.

- DAu tu kinh phi d@mua s~m trang bi v~t ch~t nhu tu, C?P dgng tai li~u d@ ,
ph\lc V\lcong tac quan Iy luu tm h6 sa tiSp dan, giai quySt dan thu. . ',~

- Thgc hi~n t6t cac quy dinh vS phong ngira tham nhung, tiSp Wc tri@nkhai
th\lc hi~n kS ho~ch phong, ch6ng tham nhung hang nam cua dan vi; thgc hi~n
chS dQbao cao vS phong ch6ng tham nhung dAydu, kip thai theo quy dinh.

Tren day la KSt lu~n thanh tra trach nhi~m vi~c thgc hi~n cac quy dinh cua
Lu~t TiSp cong dan; Lu~t KhiSu n~i; Lu~t T6 cao va Lu~t Phong, ch6ng tham
nhung thuQc thfim quySn Chu tich UBND xa ChiSng Sa, huy~n Di~n Bien Dong.
Yeu cAudan vi, ca nhan co lien quan nghiem tuc thgc hi~n./.

Ndi nhpn:
- UBNDtinh;
- Ban NQichinh Tinh uy;
- Thanh tra dnh;
- TT.Huy~n uy;
- TT.HDND huy~n;
- UBKT Huy~n uy;
- Lanh d~o UBND huy~n;
- Thanh tra huy~n;
- UB~D xli Chi~~;~sa/-,
- LUll. VT, HSTTfL./

Bili NgQc La
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